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POSITION SUMMARY:

Under the direction of the Coordinator, Residential Addiction Treatment, the Case Manager is responsible for
providing comprehensive case management and therapeutic support to individuals participating in an
abstinence-based residential addiction treatment program. This role supports residents throughout their
treatment journey by conducting assessments, developing individualized treatment plans, delivering evidence-
based individual and group counselling, coordinating care, facilitating discharge planning, and collaborating with
multidisciplinary team members to promote sustained recovery and wellness. The successful candidate will
demonstrate strong clinical judgment, excellent communication skills, and a commitment to trauma-informed,
person-centered care.

The Case Manager will be required to work weekdays and weekends as required.

ESSENTIAL JOB RESPONSIBILITIES:

Clinical Assessment and Treatment Planning
e Conduct comprehensive biopsychosocial assessments, including the identification of substance use and
mental health goals within living, working, learning, and social domains.
e Assess individual strengths, needs, risks, and barriers to recovery.
e Develop, implement, and regularly review individualized treatment and recovery plans.
e Participate in case conferences and interdisciplinary treatment planning meetings.
e Document and report any health-related concerns identified by the individual or their support.
e Respond immediately to urgent health issues as required.

Case Management & Therapeutic Supports
e Provide individual counselling utilizing evidence-based approaches such as:
o Cognitive Behavioral Therapy (CBT)
o Motivational Interviewing (Ml)
o Dialectical Behavior Therapy (DBT) informed interventions
o Trauma-Informed Care practices
e Facilitate psychoeducational and therapeutic group sessions.
e Support residents in developing healthy coping strategies and emotional regulation skills.
e Monitor resident progress and adjust treatment interventions as clinically appropriate.
e Conduct suicide risk assessments, safety planning, and crisis intervention when required.
e Coordinate care with physicians, psychiatrists, nurses, therapists, community agencies, referral sources,
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and other service providers.

Advocate for resident access to healthcare, housing, employment, education, legal, financial, and
community support resources.

Collaborate with referral sources, family members, community agencies, and other service providers,
with appropriate consent.

Facilitate discharge and aftercare planning to support continuity of care and long-term recovery.
Assist residents in navigating systems of care and overcoming barriers to treatment success.

Organize and conduct skill training, educational, or support groups for individuals.

Evaluate and record the effectiveness of activities through documentation, individual update meetings
and on-going individual support.

Residential Program Support

Participate as an active member of the residential treatment team.

Contribute to a therapeutic environment that promotes recovery, safety, dignity, and respect.
Support residents in achieving treatment goals and adhering to program expectations.

Participate in program development, quality improvement initiatives, and accreditation activities as
required.

Provide support to volunteers, students and other agency staff assigned to the program area.
Contribute to meal planning and preparation, cleaning, and infection prevention duties as per shift
rotation.

Documentation and Compliance

Complete documentation including progress notes, assessments, treatment plans, discharge summaries,
incident reports and other required records within established timelines and in accordance with
regulatory, accreditation, and organizational standards.

Ensure compliance with professional practice standards, privacy legislation, ethical guidelines, and
organizational policies and carry out all duties of the Case Manager position in a moral and ethical
manner.

Be present at the scheduled time of each shift, ready for the performance of duties.

Be ready emotionally and physically to perform duties.

Represent the program and Agency in a professional manner through embracing and fostering the
CMHA-S/M culture, respectful communication and ethical decision making.

Professional development

Bring forward training needs and seek out relevant training opportunities.

Foster a problem-solving approach in daily activities with individuals, family members and community
support.

Participate in training, workshops and seminars as required.

Attend and participate in Agency and program meetings as required

Qualifications

Graduation from a 2-year College Diploma Program or a University Degree in a health or
social services discipline.
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e Registration, in good standing, with a regulating professional body e.g., Ontario College of Social
Workers and Social Service Workers (OCSWSSW), or working towards registration.

e Minimum 1 year experience in a related position.

e Knowledge of Mental Health legislation, Occupational Act: Health & Safety, Privacy legislation, Ontario
Human Rights Code, Child and Family legislation, housing legislation, etc.

e Computer skills: Microsoft Word, Excel, PowerPoint, and Outlook.

e Experience with Individual Record Management and Assessment Software.

e Valid Ontario Driver’s License and access to a reliable vehicle.

e Automobile liability insurance coverage in the amount of at least $1,000,000.

e Understanding of Mental Health legislation and policy.

e Knowledge of community agencies and resources.

e Excellent interpersonal and communication skills.

e Certified in First Aid & CPR.

Language requirements: Fluency in English is essential. Advanced conversational French is essential for 40% of
these positions. Priority will be given to candidates who are bilingual in French and English as per our French
Language Service Plan.
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JOB SPECIFIC COMPETENCIES:

The following competencies are required for this position:

Planning, Organizing and
Coordinating

Efficiently uses time and completes tasks/projects on time through the routine
planning of own work and organization of resources. Develop plans considering
the agency’s objectives, responsibilities, timelines, and resources. Keeps
appropriate people informed of task/projects.

Teamwork and
Collaboration

Participates willingly and supports team decisions. As a member of a team, keeps
other team members informed and up to date on group progress, individual
actions or influencing events, shares all relevant or useful information.

Integrity

Upholds clear ethical standards that are broadly respected within the agency and
with outside partners. Holds self-accountable for professional behavior. Can make
thoughtful judgements and reasoned decisions when ethical standards are in
conflict.

Individual Service
Orientation

Follows through on individual inquiries, requests and complaints and is
responsive to public interests and concerns.

Listening, Understanding
and Responding

Demonstrates openness and receptivity to new information. Is willing to listen when
approached by others. Picks up on non-verbal cues to others’ feelings and emotions.
Is aware of own feelings, reactions, and messages.

Functional Skills

Ability to provide strong support and leadership skills, excellent multi-tasking and
time management skills, exceptional communication, and quality improvement
skills.

NOTE: This job description is not intended to be all-inclusive. Employee may perform other related duties as
assigned to meet the ongoing needs of the organization
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