
 

   
 

WHY JOIN CMHA-S/M?! 
As a nationwide organization, the Canadian Mental Health Association (CMHA) promotes the mental 
health of all and supports the resilience and recovery of people experiencing mental illness. The CMHA 
accomplishes this mission through advocacy, education, research, and service. 
 
All Staff are Eligible for:  

• Healthcare of Ontario Pension Plan (HOOPP)  
• Employee & Family Assistance Program  
• Paid Holiday Float Day 
• Professional Development Opportunities  

 
CMHA-S/M Job Posting: 25-15 

Justice Case Manager-Enhanced Mobile Crisis Rapid Response Team (E-MCRRT) 

Department : Clinical Services  
Employment Status : Full-Time Contract, Up to 12 months 
Hours per Week : 70 hours bi-weekly 
Work Location : 190 Brady Street, Sudbury, Ontario  
Union Membership  : This position is a unionized position (OPSEU) 
Posting Deadline  : Open until filled  
 
Responsibilities: 
Reporting to the Coordinator, Case Management, the Justice Case Manager - Enhanced Mobile Crisis 
Rapid Response Team will work in partnership with the Greater Sudbury Police Services (GSPS) to 
respond to individuals experiencing mental health and/or substance use crises. This role is part of a 
joint police/mental health initiative aimed at reducing emergency room visits due to mental health and 
substance use concerns and preventing involvement with the criminal justice system. Key 
responsibilities include:  

• Respond to mental health and substance use crises alongside police. 
• Conduct assessments and identify areas of risks and concerns. 
• Assess ability and willingness to engage in support and safety planning.  
• Provide recommendations for intervention as appropriate.  
• Provide supportive and resource counselling, fitness assessment screening and education, and 

consultation to law enforcement personnel. 
• Provide best practice brief interventions and transitional case management support, including 

referrals to appropriate community resources as required and with informed consent of the 
individual.   



 

   
 

The JCM E-MCRRT will be required to work days, afternoons, evenings, weekdays, weekends and 
holidays as required.   

For the complete job description, visit our website. 

Qualifications: 
• Completion of a Degree in a health or social services related discipline.  
• Valid Ontario Driver’s License & access to a reliable vehicle.  
• Ability to work flexible hours, including days, afternoons and evenings as part of the MCCRT 

rotation. Weekends will be required when the rotation expands.  
• Certification in First Aid & CPR, ASIST, Non-Violent Crisis Intervention (NVCI) and WHIMIS. If 

certification is not current, training will be required as part of orientation.  
• Minimum of 2 years’ experience working in the mental health field.  
• Knowledge of Mental Health legislation, Occupational Health & Safety Act, Ontario Human 

Rights Code, Criminal Code of Canada and of the court system, Child and Family legislation, 
Tenant Protection Act and Long-Term Care Act.  

• Fluency in English is essential. Bilingual requirements will be posted in accordance with the FLS 
Designation Plan. Bilingualism is required for 40% of positions. If a position is designated 
bilingual and no bilingual candidates (both internal and external) meet the qualifications, 
unilingual candidates may be considered.  

• Registration, in good standing, with a regulating professional body (e.g. OCSWSSW) is required 
or working towards registration.  

Selected candidate must obtain a satisfactory Police Vulnerable Sector Check (CPIC) and pass 
the Greater Sudbury Police Service background screening as a condition of employment.   

Salary: 
• Bachelor - Hourly, Step 1:$28.12 –– Step 4:  $33.09 

 
How To Apply 

Please submit your cover letter and resume to: recruitment@cmha-sm.on.ca 
o This posting is for a new position in the agency. 

o CMHA-S/M is an equal opportunity employer. CMHA-S/M follows AODA legislation and supports 
persons with disabilities with accommodations. Please notify us if you have any accessibility 
requirements. 

o Personal information submitted will be used for the purpose of determining suitability for this/these 
positions only. 

o All applicants are thanked for their interest; however, only those selected for an interview will be 
contacted. 

o We do not make assumptions about people’s pronouns and identity and are committed to creating an 
environment where it is safe to share and ask

https://sm.cmha.ca/get-involved/careers/



