
ADDICTION SPECIALIST – MANAGED 
ALCOHOL PROGRAM

INCUMBENT: 1 FTE Vacant REPORTS TO: Program Coordinator, Harm Reduction 
Home

PROGRAM: Harm Reduction Home APPROVED BY: Board of Directors

DATE APPROVED: February 2019 HOURS: 35 hours/week 

POSITION SUMMARY:
Reporting to the Program Coordinator, the Addiction Specialist (AS) will work within the context of a managed 
alcohol, client centred, harm reduction, residential program called the Harm Reduction Home (HRH). Within 
an interdisciplinary team the AS has broad knowledge of addiction interventions and explanatory theories, 
evidence based and best practice treatment approaches, social determinants of health, mental illness, and 
community resources. The AS will provide assessment and addiction support services to the residents of the 
HRH.
The AS will be required to work days, evenings and weekends as required.

ESSENTIAL JOB RESPONSIBILITIES:
1. Resident Care

Conducts staged screening and comprehensive assessment including GAIN-SS, MMS, GAIN 
Q3 MI 
Individual and group counselling such as psycho-educational, and facilitated self-help groups
Working collaboratively with care team to support positive change, enhanced coping and 
health stability
Demonstrate harm reduction and recovery oriented practice (ROP) philosophy and practices 
within daily work and interactions 
Intervene in crisis as necessary and work to intervene before a crisis escalates; and provide 
appropriate follow-up.
Participates in the safety of the program participants at all times.

2. Program Support
Assist building capacity of HRH program to complete intake process as part of regular duties.
Providing tours to candidates and assist in completing registration to program.
Provides guidance in professional support services within the framework of a client directed 
recovery and rehabilitation model.  
Communicate with the Registered Nurse when acute medical issues arise. 
Minor Cleaning/Sanitation duties as per shift rotation.

3. Education Programming and Activities
Collaborate with and contribute to University of Victoria research project for Managed Alcohol 
Programs in Canada
Capacity building and stigma reduction of non-beverage alcohol consumption through 
community education, development and liaison 
Participates in program development and delivery based on resident’s needs
Facilitates support with resident when required in accessing outside activities/appointments.

4. Other
Works to achieve the agency and program goals



Maintains and collects appropriate records of data, research and interactions as per agency 
guidelines.
Makes changes in practice based on self-appraisal, ongoing feedback and guidance, 
mentoring, professional development, performance appraisal and application of current best 
practice/evidence-based research.
Attend enhanced learning opportunities and educational sessions when offered.
Identifies residential issues and actively works towards resolution.

5. Qualifications:
2 year Diploma or Degree in health or related field with educational credentials in the field of 
addictions/concurrent disorders 
Current registration with professional body
Demonstrated proficiency in counseling skills and clinical practice models as related to 
concurrent disorder, dual diagnosis, addictions and behaviour disorders.
Minimum 2 years of experience; in effectively working with marginalized populations 
experiencing homelessness 
Evidence of capacity to work from a harm reduction framework.
Proficiency in both official languages is an asset.



JOB SPECIFIC COMPETENCIES
The following competencies are required for this position: 

Teamwork and 
Collaboration

Expresses positive expectations of others in terms of their abilities, 
expected contributions and responsibilities. Speaks of team members in 
positive terms. Is looked to by colleagues as a valuable source of 
information. Collaborates with others and from outside own area of 
expertise for ideas and opinions to help form specific decisions or plans. 
Promotes team collaboration and an atmosphere of interdependence.

Integrity Upholds clear ethical standards that are broadly respected within the 
agency and with outside partners. Holds self-accountable for professional 
behaviour. Is able to make thoughtful judgements and reasoned decisions 
when ethical standards are in conflict.

Coping Able to maintain a mature problem-solving attitude while dealing with 
interpersonal conflict, hazardous conditions, personal rejection, hostility or 
time demands.

Perceptivity Able to interpret verbal and non-verbal behaviour; to develop accurate 
perception and understanding of others feelings, need, values and opinion; 
to be sensitive to and aware of personality differences and conflicts.

Assertiveness Able to maturely express one’s feelings and opinions in spite of 
disagreement: accurately communicate to others regardless of their status 
or position.

Interaction Able to communicate with others in a warm and helpful manner while 
simultaneously building credibility and rapport.

NOTE:  This job description is not intended to be all-inclusive. Employee may perform other related duties as 
assigned to meet the ongoing needs of the organization.


