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Off the Street – Temporary Emergency Shelter 
Questions and answers about the shelter’s temporary relocation to 1500 Regent Street 
April 14, 2020 

Where is the Off the Street (OTS) Temporary Emergency Shelter being relocated 

 
CMHA’s Off the Street (OTS) Emergency Shelter has been operating at 200 Larch Street since November 
2019. In response to the COVID-19 pandemic, OTS will be temporarily relocated to the first floor of 
Canada’s Best Value Inn at 1500 Regent Street. The new, temporary location offers 20 rooms (single or 
double occupancy) with a maximum capacity of 40 people per night. Beds will be assigned to individuals 
on a first come, first serve basis.  The first night of shelter operation at 1500 Regent Street is expected 
to be Thursday, April 16, 2020. 
 

Why is the OTS shelter moving from its current location at 200 Larch Street? 

 
The OTS shelter is temporarily moving locations in order to provide individuals with better opportunities 
for physical distancing and to prevent the spread of infections such as COVID-19. 
 
 

Who can access the OTS Temporary Emergency Shelter? 

 
The OTS shelter remains accessible to individuals who are 16+ years of age and experiencing 
homelessness. The temporary shelter continues to be a low-barrier shelter, i.e. it can be accessed by 
those who are under the influence of substances, however, substances cannot be brought or used on 
site. The OTS shelter is considered a Temporary  Emergency Shelter for those who do not have access 
to other housing or shelter options. Staff will continue to assist individuals with diversion to other 
shelter options as part of the intake process to ensure those in greatest need are able to access a bed.  
 
 

What are the hours of the OTS Temporary Emergency Shelter? 

 
In response to COVID-19, the OTS shelter hours have been extended from the normal hours of operation.  
Individuals can access the shelter 7 days/week between 10pm and 10:30am. 
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How will people get to and from the OTS Temporary Emergency Shelter? 

 
A bus will be available each night to shuttle people from the current shelter location at 200 Larch Street 
to the temporary location at 1500 Regent Street. The bus will make several trips between 9:30pm and 
10:00pm each night. The bus transportation has been structured to ensure that passengers can maintain 
recommended physical distance while on board. Individuals can also travel to the OTS Temporary 
Emergency Shelter by public transit, route #14. 
 
The shuttle bus will also be available to bring individuals back to the downtown each morning. The bus 
will operate between 10:00am and 10:30 each morning. 
 
 

What’s in place to help prevent the spread of infection at the OTS Temporary Emergency Shelter? 

 
Individuals who access the shelter will be assigned to rooms on a first come, first serve basis. All rooms 
will be either single or double occupancy (TBD based on nightly demand) and will provide enough space 
for all individuals to maintain recommended physical distance. 
 
All individuals participate in a COVID-19 screen before entering the shelter. Anyone who identifies with 
symptoms or risk factors associated with COVID-19 will be asked to wear a surgical mask and sleep in one 
of the rooms designated as “isolation rooms”. Individuals who refuse to participate in the screen will not 
be able to access the shelter. 
 
The shelter will continue to maintain high standards and practices for infection prevention and control, 
including recommended cleaning and sanitation and disinfection of high touch surfaces. 
 
All shelter staff have been trained and have access to required personal protective equipment. 
 
 

Will the temporary shelter provide a space for people to self-isolate for several days, if required? 

 
The OTS Temporary Emergency Shelter does not operate 24 hours/day and cannot support extended 
periods of self-isolation. However, CMHA-S/M is working with community partners to establish a 
Supportive Isolation Centre which would be located on the second floor of the hotel at 1500 Regent 
Street. This Centre would offer 24 hour care for individuals who are homeless and need to self-isolate 
due to COVID-19, (e.g. they are waiting for test results or have been diagnosed with COVID-19). As this 
Supportive Isolation Centre is developed, more information will follow. 
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What else do I need to know about the OTS Temporary Emergency Shelter? 

 
Are individuals able to bring their belongings into the shelter?  Existing OTS practices and procedures 
will apply at the new location. Individuals will participate in searches prior to entry. Personal belongings 
will be permitted in rooms, with the exception of substances and weapons. Lockers will be available at 
the entrance for individuals to store any items that are not brought to their rooms. 
 
Are showers available? Yes. Individuals will be able to access the showers until 10am daily.  
 
Will meals be provided? Yes – breakfast only. OTS will continue to provide individuals with a bagged 
breakfast during COVID-19.  
 
Can couples stay in the same room? No. For safety and security reasons, couples are not able to stay in 
the same room.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more information about the Off the Street Temporary Emergency Shelter contact: 

Canadian Mental Health Association – Sudbury/Manitoulin, 705-675-7252 


