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What is the Greater Sudbury Health Link? 
Information for Individuals and Caregivers

The Greater Sudbury Health Link (GSHL) works to improve the well-being of Sudbury 

residents who require many health and social services. This may include people who are 

challenged by several physical health conditions, mental illness, addictions or developmental 

disability. It may also include those who struggle to access other things that are important for 

health such as income, housing, and social supports.  

The Greater Sudbury Health Link is unique because it brings people together with their full 

team of health and community service providers - doctors, specialists, therapists, community 

health and social service providers and other informal caregivers. They identify each person’s 

unique wellness goals and make plans to achieve them - together.

 

What is a Coordinated Care Plan (CCP)? 

Each member of an individual’s care team 

contributes to their Coordinated Care Plan 

(CCP). The CCP includes: 

 your unique care goals – what do 

you want to achieve for your own 

health and well-being? 

 a list of people that support you, 

such as health and social service 

providers, and your family and 

friends 

 your health history 

 the medications you are taking 

 your daily routines, and how you 

manage your everyday tasks 

 a plan that outlines who can help you 

with each part of your plan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Everyone in the GSHL has a dedicated 

Lead Care Coordinator. Changes to your 

care plan are shared with all team 

members, ensuring that everyone has 

consistent, up-to-date information and is 

working towards common goals. 
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How does the Greater Sudbury Health Link work? 

 

 

 

 

 

 

 

 

 

 

 

If you agree to participate in the GSHL, the Greater Sudbury Health Link Navigator will contact 

you and provide you with more information about the Greater Sudbury Health Link and what 

you can expect from them, your Lead Care Coordinator, and members of your care team. 

Your Greater Sudbury Health Link Navigator will connect all of the members of your care team 

and will coordinate their input into your Coordinated Care Plan. Your Lead Care Coordinator 

will then make sure that your care team stays connected and that everyone knows their role in 

supporting you to achieve your goals.  

 

How will the Greater Sudbury Health Link help me? 

 Your Lead Care Coordinator will be your first point of contact when you have questions 

about your care. They will know you, be familiar with your situation and help you to 

access and navigate the range of services and supports that you may need. 

Identify Me

"Recognize 
that I may 

benefit from 
care 

coordination."

Engage Me

"Ask me to 
participate in 

care 
coordination."

My Interview

"Let me share 
what is 

important to 
me and what 

my goals are."

My Care 
Conference

"Together, we 
develop my 
coordinated 
care plan."

My 
Coordinated 

Care

"I work with my 
team to meet 
my goals, and 
my team stays 

connected."
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 All of the people involved in your care will have the most current information about your 

health, treatments, care team members, and goals.  This will help to make sure that 

everyone is working together, towards your identified goals. 

 By coordinating the right services, at the right time, we hope to improve your overall 

health and well-being. 

 

How can I participate in the Greater Sudbury Health Link? 

You can be referred into the Greater Sudbury Health Link by any of your health or social 

service providers, (e.g. doctor, specialist, social worker, counsellor). You may also contact the 

GSHL program lead for more information about referrals and eligibility criteria (contact 

information is provided below). 

 

For more information about the Greater Sudbury Health Link contact: 

Greater Sudbury Health Link  

c/o Canadian Mental Health Association-Sudbury/Manitoulin 

healthlinkinfo@cmha-sm.on.ca  

705-675-7252 

http://sm.cmha.ca/programs-services/greater-sudbury-health-link/ 

 

http://sm.cmha.ca/our-services/greater-sudbury-health-link/
mailto:healthlinkinfo@cmha-sm.on.ca
http://sm.cmha.ca/programs-services/greater-sudbury-health-link/

